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Ti302 - ENGLISH VI - Turizm Fakiiltesi - Turizm isletmeciligi B&limii
General Info

Objectives of the Course

The primary objective of this course is to enhance learners’ professional English communication skills in the context of the hospitality and tourism industry. Specifically,
the course aims to develop their ability to recall and use key language structures, express themselves appropriately in vocational situations, and apply the acquired
knowledge in real-life communication scenarios. In addition, the course fosters critical reflection, independent learning, and the use of professional register in workplace
communication.

Course Contents

The course covers a wide range of communicative functions relevant to the hospitality and tourism sector, including explaining and instructing, taking telephone
requests, handling difficult phone calls, ensuring health and safety at work, giving directions indoors and outdoors, presenting business traveller facilities, offering help
and advice, dealing with problems, managing billing and payment queries, and preparing for employment processes such as job applications and interviews.
Throughout the course, learners will work with grammar structures (modals, tenses, prepositions, linking devices, formal register, etc.) integrated with vocational
vocabulary and authentic communication tasks.

Recommended or Required Reading

Highly Recommended 1- English for the Hotel and Catering Industry (Ss' book & Workbook) Stott, Trish & Revell, Rod. Oxford.

Planned Learning Activities and Teaching Methods

The teaching methodology is based on a student-centered and practice-oriented approach. Grammar and vocabulary are introduced through teacher-led explanations

and guided practice, while communicative skills are reinforced through role-plays, dialogues, simulations, and class discussions. Learners engage in pair and group work,
analyze authentic materials, and take part in problem-solving activities. Writing workshops and peer review sessions are also integrated into the programme. Feedback,
self-correction, and reflective practices are consistently encouraged to promote learner autonomy.

Recommended Optional Programme Components

Learners are encouraged to complement the course with additional activities and resources, including reading authentic professional materials (brochures, articles,
online resources), watching documentaries and videos related to the hospitality industry, and engaging in reflective discussions. They are also advised to prepare short
presentations, work on small-scale projects, and compile learning portfolios. These supplementary components are designed to support diverse learning styles and to
strengthen the learners’ ability to transfer classroom knowledge into real-life vocational contexts.

Instructor's Assistants

Inst. Esma Abbasioglu Unalir

Presentation Of Course

On-site

Dersi Veren Ogretim Elemanlari

Inst. Yasemin Aktas Inst. Esma Abbasioglu Unalir

Program Outcomes

. Recall and identify key language structures and professional expressions used in handling telephone requests and difficult calls.

. Determine, describe, and explain workplace health and safety rules with relevant examples.

. Express, illustrate, and rephrase indoor and outdoor directions using their own words and visual aids.

. List, match, and summarize facilities for the business traveller in clear sentences.

. Select, report, and justify expressions for offering help and advice in appropriate communication scenarios.

. Differentiate customer complaints, specify possible solutions, and defend the rationale for chosen responses in vocational contexts.

. Name, exemplify, and transfer language patterns related to billing and payment queries to new situations.

. Interpret, paraphrase, and rewrite formal expressions used in job applications and interviews in their own words.

. Generalize, apply, and convey the acquired knowledge across units, using it effectively in authentic and diverse professional contexts.
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Weekly Contents

Order Preparationinfo

1  Prepare 3 instructions you often hear
atwork.

2 Write 3 workplace rules using
must/mustn’t.

3 List5 items or services a guest may
need.

4  Prepare 3 polite questions for phone
calls.

5  Find 3 safety rules and explain in
simple English.

6 Draw asimple map and prepare 3
direction sentences.

7  Write 3 outdoor direction sentences
using landmarks.

9  Prepare 3 sentences comparing hotel
facilities.

10  Write 3 advice sentences using
should.

11 Prepare 2 guest complaints with
solutions.

12  Prepare 3 polite payment questions.

13 Write 3 questions about prices using
how much/how many.

14 Draft 3 sentences for a job
application letter.

15 Revise all Units 16-28 and prepare 5
review questions.

Workload

Activities

Final

Vize

Ara Sinav Hazirhk

Final Sinavi Hazirlik

Ders Sonrasi Bireysel Calisma

Ders Oncesi Bireysel Calisma

Assesments

Activities
Ara Sinav

Final

Laboratory TeachingMethods Theoretical

Lecture, group discussion,  Orientation-Course overview, ice-breakers
icebreaker activities

Lecture, guided practice, Explaining and instructing-must, have to, don't
role-play have to, mustn't

Role-play, dialogues, pair ~ Taking telephone requests-need + noun / need
work + -ing / need + full infinitive

Role-play, pair work, Taking difficult phone calls-Past Simple:
problem-solving questions, short answers, negatives

Lecture, text analysis, group Health and safety at work-Adjectives and

discussion adverbs
Lecture, pair work, Giving directions indoors -Prepositions of
classroom simulation location and direction (1)

Role-play, guided practice, ~ Giving directions outdoors- Prepositions of

Q&A location and direction (2)
Written/oral exam Midterm Exam-Assessment & review
simulation

Lecture, role-play, group Facilities for the business traveller-Linking and

work contrasting: so, both...and, but

Role-play, dialogues, Offering help and advice-Present Perfect with
problem-solving yet, just; should for advice

Role-play, case study, group Dealing with customer problems- should +
simulation Present Perfect Passive

Lecture, pair practice, Paying bills-Present Continuous; Object
simulations pronouns (me, you, him, her, it, us, them)

Lecture, role-play, problem- Payment queries-much, many, a lot of
solving

Lecture, writing workshop, ~ Applying for a job-Formal language for letters
peer review and applications

Role-play, mock interviews, The interview & Revision-talking about the

feedback, revision future: will, going to, -ing

Number PLEASE SELECT TWO DISTINCT LANGUAGES
1 1,00
1 1,00
7 10,00
7 10,00
14 6,00
14 6,00

Weight (%)

40,00

60,00

Turizm Isletmeciligi Bslimi / TURIZM ISLETMECILIGI X Learning Outcome Relation
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Turizm sektorinlin yapisi, isleyisi ve Ulke kalkinmasindaki dnemi konusunda bilgi sahibi olur.

Turizm isletmeciligi alanindaki ve yakin disiplinlerdeki kavramlar, kuramlar, ilkeler ve olgular ile ilgili kapsamli ve sistemli bilgiye sahip olur
ingilizcede en az Avrupa Dil Portféyii B2 genel diizeyinde okuma, anlama, konusma ve yazma becerileri gosterir.

ikinci bir yabanci dilde en az Avrupa Dil Portféyi B1 genel diizeyinde okuma, anlama, konusma ve yazma becerileri gésterir.

Yazili, s6zlu ve sozsuiz olarak etkili iletisim kurar ve sunum becerileri gosterir.

Bilgi ve verileri mesleki anlamda tanimlar, sentezler, analiz eder, yorumlar ve degerlendirir.

Sahip oldugu bilgiyi bilinen ve yeni sorunlarin ¢ézimtnde kullanir.

Toplumsal ve mesleki etik degerleri bilir, bunlari elestirel bir bakis acisiyla degerlendirir ve uygun davranislari gelistirir.

Hem temel hem de alaniyla ilgili bilgi ve iletisim teknolojilerini ve yazilimlarini ileri diizeyde kullanir.

isletme, iktisat, yénetim ve pazarlama alanlarindaki temel kavramlar, kuramlar, ilkeler ve olgular hakkinda bilgi sahibi olur.

Turizm isletmelerini (otel isletmesi, seyahat isletmesi, yiyecek icecek isletmesi vb) etkin bir sekilde y&netebilecek yonetim teorilerini ve
uygulamalarini bilir ve uygular.

Turizm alani ve turizm isletmeciligi ile ilgili ulusal ve uluslararasi hukuki diizenlemeleri ve mesleki standartlari bilir ve uygular.
Baskalariyla ve bagimsiz olarak etkin bir sekilde calisir.

Kendini kisisel ve mesleki anlamda sirekli gelistirir, kendi kendine 6grenme igin sorumluluk alir ve bunu gosterir.

Kisisel bakima, hijyene, giyime ve goriiniime turizm isletmeciliginin gerektirdigi sekilde 6zen gosterir.

Hizmet alant ile ilgili fiziksel ortami, arag gerecleri ve teknolojileri tanir, kullanir ve bakimini yaparak korur.

Farkli kalturleri tanir, anlar ve farkli kulturlerle iletisim kurar.

Ataturk ilkeleri ve inkilaplar konusunda bilgiye sahip olur ve Cumhuriyet'in temel degerlerini benimser.

Dinya ve Turkiye kultur ve cografyasi hakkinda ayrintili bilgiye sahip olur ve bu bilgileri turizm arzi ve talebi agisindan degerlendirir.
Turizm isletmelerinde hizmet verme streclerini bilir ve misafir memnuniyeti saglayacak sekilde yerine getirir.

ilgi, yetenek, sosyal duyarlilik ve géndilliiliik cercevesinde kisisel degisime ve gelisime deger katan disiplinler arasi alanlarda kendisini
gelistirebilir.

Birlesmis Milletler Surdurebilir Kalkinma Amaclarindan (BM SKA) en az birini agiklar. BM SKA sunlardir: 1) yoksulluk, 2) aclik ,3) saghkl ve
kaliteli yasam, 4) nitelikli egitim, 5) cinsiyet esitligi, 6) temiz su ve sanitasyon, 7) erisilebilir temiz enerji, 8) insana yakisir is ve ekonomik
buytume, 9) sanayi, yenilikgilik ve alt yapi, 10) esitsizliklerin azaltimi, 11) stirdurilebilir sehirler ve topluluklar, 12) sorumlu tiketim ve tretim,
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) iklim eylemi, 14) sudaki yasam, 15) karasal yasam, 16) baris, adalet ve glgli kurumlar, 17) amaglar icin ortak ¢aba

Telefonla istek ve zor durumlarda kullanilan temel dil yapilari ile mesleki ifadeleri hatirlayabilir ve uygun baglamlarda tanimlayabilir.

. Saglik ve guivenlik kurallarini belirleyebilir, is yerinde uygulanislarini tarif edebilir ve 6rneklerle aciklayabilir.

. Kapali ve acik alanlarda yon tariflerini sdyleyebilir, gérsel materyallerle betimleyebilir ve kendi ctimleleriyle ifade edebilir.
. s seyahatine yonelik imkan ve olanaklar listeleyebilir, eslestirebilir ve kisa climlelerle 6zetleyebilir.

. Yardim ve tavsiye ifadelerini secebilir, iletisim senaryolarinda dogru bicimde nakledebilir ve savunabilir.

. Msteri sorunlari ve sikayetlerini ayirt edebilir, olasi ¢coziimleri tayin edebilir ve mesleki baglamda gerekge belirleyebilir.

. Hesap 6deme ve 6deme sorulariyla ilgili kaliplari isimlendirebilir, farkli orneklerle 6rnek verebilir ve yeni baglamlara transfer edebilir.

is bagvurusu ve miilakat siireclerinde kullanilan resmi ifadeleri anlam cikarabilir, baska sézciiklerle ifade edebilir ve kendi ciimleleriyle

yeniden yazabilir.

9.

Ogrenilen biitin dil yapilarini Giniteler arasi baglamda genellestirebilir, 6zgiin senaryolarda uygulayabilir ve elde edilen bilgileri farkli

durumlara aktarabilir.
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